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Perspectives of interpersonal communication studies for building coexisting society
Ikuo Daibo

All people fundamentally wish that our own living society should be convenient, rich
and sustainable. We do not get easily "well-being" lives which satisfy the purpose of
life and are eagerly desire to hold by us. As almost people' senses of value are not
identical, it is considered that the seeking ways for well-being make diverse styles.
People can attain the rational solution to coexist together in our society through
comprehensive skills of interpersonal communication. The considerable issues
should be explored in the light of the meaning of interpersonal communication for
well-being.
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Effect of optimistic/pessimistic thinking on sales performance among life
insurance sales agents

Takashi Kakuyama

Seligman and Schulman (1986) found that the difference between optimistic and
pessimistic "explanatory styles" highly predicts the sales performance and the
retention among life insurance sales agents. This study tests the predictability of
their explanatory styles model among Japanese life insurance sales agents.
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