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The role of nonverbal communication in human relationships: Advancement of
interpersonal communication research in social psychology

DAIBO Ikuo (Tokyo Future University « Hokusei Gakuen University + Osaka University)

We humans interact with one another, build relationships, and expand our social circles. Based on the code of
conduct individuals rely upon, they behave accordingly and communicate various messages laden with many
different meanings, using various communication channels. And those interaction processes are regarded as
interpersonal communication in the field of social psychology. This report introduces how verbal and nonverbal
messages are exchanged, perceived, and interpreted by referring to the communication rules everyone has. We
described the influence of interpersonal intimacy and discrepancies in personality traits between conversational
partners on nonverbal communication behaviors. We clarified the dynamic characteristics of communication
behavior depending on the communication channel and the contextual features of conversational settings. With
technological developments in information and computer sciences, the efficacy and accuracy of communication
behavior research in social psychology have been significantly improved. This kind of interdisciplinary collaboration
could help achieve smooth communication between individuals, foster mutual understanding among them, and push
us one step closer to the realization of a well-being society.

Keywords: interpersonal communication, nonverbal communication, interpersonal relationships, interpersonal

balance
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